Firmware Upgrade Guide
To begin using your new accessory, please follow the below steps.
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Browse to www.powermetrix.com and login through the support login.

Browse to the technical library and download the firmware for the 3302.
a. http://www.powermetrix.com/technical-library/

Save the file to your desktop.

Right click and unzip the downloaded file.

Copy the file to an usb drive.

Insert the usb drive into the 3 series

Power on the 3 series, connect the power supply to AC power.

Select option 3, Utilities.
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9. Depending on your version of firmware, either press 4 “install System upgrade” or press 6 for
System.

P Configuration Batt [3302 CHRG][335 CHRG] Site: None

ﬂConnect to Meter Site Manager

B Manual Load Box Control
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10. If you pressed 6 for system, press 2 “Install system upgrade”, otherwise proceed to step 11.

# Configuration Batt [3302 CHRG] Site: None
Status
P)install a System Upgrade
Set System Time
B)save Database Snapshot (Backup)
B335 Status

11. The following steps show the user how to update the PowerMaster’ in the field:
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Insert USB Flash drive into a Select the .PMX upgrade file After recognition, reset the
USB peripheral and press F3 to and press F6 to install PowerMaster® by turning off
scan. Verify unit is plugged into then turning back on

AC Power.



STEP 4 STEP 5

Please Reset the Analyzer

CEr T — G
After power up, the After installation, reset the
PowerMaster® will run the PowerMaster® by turning off
update application then turning back on

automatically (this may take
several minutes)

If you need further support please don’t hesitate to contact:
Ray Gore

Product & Technical Support

PH: 865-218-5888

Cell: 865-414-3562

Email: Ray.Gore@tec-usa.com

Eric Hubbard

Product Manager

Office: 865-218-5898

Cell: 865-296-0585

Email: Eric.Hubbard@tec-usa.com
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